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Commercial Communications 
Declaration of rights and responsibilities of commercial communications, freedom of commercial speech and responsibilities of the advertising industry go hand in hand. The following is the Declaration of Rights and Responsibilities issued by the European Association of Communications Agencies. 

This Declaration has, for instance, been made available to all members of the European Parliament.

· Whereas Consumers are entitled to receive through Advertising and other related Commercial Communications truthful and otherwise appropriate information about the products and services that are available to them.

· Whereas Advertising and other related Commercial Communications permit Consumers to make rational choices from among such products and services.

· Whereas Advertising and other related Commercial Communications also are essential to the development of innovations and/or improved products and services.

· Whereas respect for the Consumer's right to know and right to choose are essential to the successful and efficient functioning of a free market economy.

· Whereas the Advertising Agencies operating in Europe have and must continue to demonstrate their individual and joint commitment to ensuring the free flow of commercial information, for all of the purposes just described, including thorough research and by continuing to educate their professional staff concerning their obligation to Consumers, Clients and the Society of which they are a part.

Now therefore, the European Association of Communications Agencies, EACA, acting with and through its members, hereby affirms 
· Its steadfast devotion to the Consumer's right to know and right to choose.

· Its willingness to continue industry programs of Self-Regulation designed to resolve in a fair, balanced and culturally sensitive manner any complaints that might be lodged with respect to individual Commercial Communications.

· Its endorsement of Government action to rectify, through the force of law, any Commercial Communications that can be shown by clear and convincing evidence to be untruthful and/or deceptive and have not already been rectified through Self-Regulation.

· Its commitment to work with Government and other relevant bodies to prevent the imposition of measures that would impede the free flow of truthful, non-deceptive Commercial Communications, including, in particular, communications concerning any and all legal products and services.
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